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Voorbeelden

https://www.bewustverbruiken.be/rubriek/gedeelddoor


Sharing: nieuw ?
 Neen, bestaat al lang: lenen, ruilen, rommelmarkten, 

cambio, taxistop

 Door internet, technologie en 
ratings/trust schaalvergroting 
laatste jaren

 Sharing Economy = 
Via digitale platformen oude manieren van 
hergebruik van goederen/diensten meer 
efficiënt maken
Uitwisseling introduceren in tot nog toe 
onontgonnen delen van de samenleving
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Terminologie
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Bron: Prof.dr. P. Verdegem:  www.csi.ugent.be/workshop-deeleconomie/+&cd=1&hl=nl&ct=clnk&gl=be

Access economy
(Rifkin, 2000)

Collaborative 
ownership

(Ghosh, 2005)

Commons-based
peer production 
(Benkler, 2006)

Participatory
culture 

(Jenkins, 2006)

Co-creation

(Lanier & Schau, 
2007)

Hybrid economy
(Lessig, 2008)

Collaborative 
consumption

(Botsman & Rogers, 
2010)

Sharing (Belk, 
2010) & pseudo-

sharing (Belk, 2014)

Peer-to-peer
production/ 

economy (Bauwens 
& Lievens, 2013)

Zero-marginal cost
society 

(Rifkin, 2014)

Collaborative 
economy

(Botsman, 2015)

Post-capitalism
(Mason, 2015)

Prosumption
(Ritzer & 

Jurgenson, 2010)

Digital commons
(Murdock, 2011)

Platform capitalism
(Lobo, 2014)

Sharing economy
(Slee, 2015)

Platform society 
(Van Dijck, 2015)
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 Deskresearch

 Interviews

 Enquête
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Ons onderzoek: Methodologie
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WIE: Demographics

‘Jong’  
<35/37
27-37
<45

ING 2015, LETS 2016, Found. EU 
Progressive studies 2016 , Schiel 2015, 
UCTC 2014, PEW 2016, Testaankoop et 
al. 2016

Jonger 
millennials en <31 (ride)

Bellotti 2015, Testaankoop et al, 2016

Alle leeftijden
‘35 en ouder’

Van de Glind 2015, Princeton 
University+Uber 2015 

Vrouw

(voor)Stedelijk

Hoger opgeleid 
(zeker de Gever)

Lager inkomen
(zeker m.b.t. time banking)

Schiel 2015, Van de Glind 2015, ING 
2015

Vrouw = Man
(coworking & ride-sharing)

Felix 2016, Found. EU Progressive
studies 2016, UCTC 2014 

ING 2015, LETS 2016, Bellotti 2015, 
UCTC 2014, PEW 2016, Van de Glind 
2015, Princeton University+Uber 2015, 
Testaankoop et al. 2016

ING 2015, BRUZZ 2016, LETS 2016,  
PEW 2016, Schiel 2015, Felix 2016

Schiel 2015, Felix 2016, Van de Glind 
2015

Hoger inkomen 
(m.b.t. ride, house, funding)

PEW 2016

Ouder 
(Giver house)

Testaankoop et al. 2016
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Context

IT minded
Early adopter

Schiel 2015, Bellotti 2015, 

Geen auto
UCTC 2014

Duurzame/sociale levensstijl
Bakfietsmensen, bio, fair trade, 
politiek engagement, reizigers

Testaankoop et al. 2016

Stedelingen
(noodzaak: plaatsgebrek)

LETS 2016

Eigendom hebben
Testaankoop et al. 2016



Workshop Deeleconomie II - UGent - 31/05/20178

Knowledge sharing

Peer2Peer travelling/housing

Psychographics

Nauwgezetheid+   (~ documenteren van kennis) 
Aangenaamheid+  (~ affectief commitment)
Openheid NVT

Manaf, Armstrong et al. (2010) en Matzler, Renzl et al. (2015)

Penzenka, Weismayer, Lalicic (2017)
Jongeren 25 jaar, Airbnb or not, European & Asian

Extraversie +
Nauwgezetheid +
Aangenaamheid +
Openheid + 
Neuroticisme NVT



Ons onderzoek: geïnterviewden
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(N): yuppies, 25+ net 
geen studenten meer, 

die hard werken en 
geen tijd hebben om 

eten te maken,  
middenklasse, rural en 

suburban

Die op den buiten meer dan 
die van ‘t stad. Middenklasse, 
vrouwen of met uitkeringen. 

Sociale mensen, 
transitiemensen, 

geitenwollensokken

Tweeverdieners,  
met kinderen, die 
voor t milieu zijn, 

en in een stad 
wonen, de 

bakfietsmensen

Vooral jonge mensen, -30, 
alleenstaanden,  die  geen auto 
hebben en nog geen eigen huis, 

die huren, stad, die milieu en 
eco belangrijk vinden

WONZen wijze 

oude nieuwsgierige 
zielen, G: vrouwen, 

N: middenklasse

(N) Jongeren, 
comfort, 

tripadvisor, 
authenticiteit 

LETS

FLAVR

Peerby

JoinUs2Eat

DeGeefVanGent

Airbnb

Open minded, links
openstaan v. nieuwe 
dingen, anderen 
vertrouwen, geloof
goedheid mens  

Airbnb

Projectie ? 

Profielen o.b.v. interviews
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WHY ? Vaak vernoemde voordelen 

 Directe bevrediging van noden, producten en diensten, 
‘on demand’, snel, makkelijk, …

 Economisch/financieel: verkleinen barrières voor 
ondernemerschap, extra zakgeld bij Gever, minder kosten 
voor Nemer, …

 Ecologisch: geen overproductie meer
 Sociaal: micro: contacten, vrienden en macro: cohesie, 

hernieuwen van geloof en vertrouwen in de medemens
 Empowerment van het volk: van gecentraliseerde 

organisaties naar gedecentraliseerde mensen
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 Van de Glind (2013)

 Gemak/Praktisch

 Sociaal

 Nieuwsgierigheid

 Ecologisch/Duurzaam

 Financieel

Workshop Deeleconomie II - UGent - 31/05/201712

Peerby + ShareYourMeal + 
Konnektid

Time banking (bv. LETS)

Collom (2007, 2011)

• Instrumenteel: eigen nood

• Filosofie/Waarden

• Altruïsme

• Minder: Sociale motieven

Allerlei platformen (kwalitatief) 

• Bellotti et al. (2015) Nemers

• Instrumenteel – proself (to get the
thing/service) – Gemak 

• Sociale connectie

• Nieuwsgierigheid + Amusement

• Filosofie/Utopia

• Bellotti et al. (2015) 
Gevers

• Sociale connectie

• Instrumenteel – proself
(geld)

• Nieuwsgierigheid

• Altruïsme 



Workshop Deeleconomie II - UGent - 31/05/201713

People  - Planet - Profit

Prosocial - Proself



Motieven ~ sociale dilemma’s en 
vrijwilligersonderzoek

14

Prosocial

Collaboratie, coöperatie, 
Altruisme, goed doen 
Duurzaamheid, ecologie

Proself

Gemak (rit naar 
containerpark uitsparen),  
Financieel extraatje of 
noodzakelijk inkomen, CV
en try-out, …
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Onze interviews: Hefbomen (enablers) 
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Onze interviews: Belemmeringen (disablers) 
 Bezorgdheid om hygiëne (risk-N)
 Bezorgdheid om verzekeringen of schade (risk-G)  
 Slechte ervaring (risk) 
 Ben je wel ‘in orde’ m.b.t. belastingen (risk-G)

 Privacy, ik wil alleen zijn (comfort-G)
 Mijn vrijheid en/of flexibiliteit (comfort-G) 
 Te veel mails en meldingen, geen tijd (comfort)
 Te veel extra werk en rompslomp (comfort-G)

 Vraagschroom (imago-N) 
 Je lijkt kapitalist-je, kwalijke reputatie (imago-G) 

 Ik heb er geen behoefte voor, geen script voor, uit gewoonte, niet nodig 
(N) 
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I have to share … 
what?



 Deskresearch

 Interviews

 Enquête
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Ons onderzoek: Methodologie
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Extraversion 1 EX1 Make friends easily.  

2 EX2 Feel comfortable around people. 

3 EX3 Start conversations. 

5 EX5R Mind being the center of attention. 

6 EX6R Don't talk a lot. 

7 EX7R Keep in the background.  

9 EX9 Like to draw attention to myself.  

10 EX10R I’m quiet around strangers. 

Emotional stability 11 EMO1 I’m relaxed most of the time.  

13 EMO3R Get stressed out easily.  

14 EMO4R Worry about things.  

15 EMO5R I’m easily disturbed.  

16 EMO6R Get upset easily. 

17 EMO7R Change my mood a lot.  

19 EMO9R Get irritated easily. 

20 EMO10R Often feel blue. 

Agreeableness 21 A1 I’m interested in people. 

22 A2 Sympathize with others' feelings.  

24 A4 Take time out for others. 

25 A5 Feel others' emotions. 

26 A6 Make people feel at ease. 

28 A8R Insult people. 

29 A9 I’m interested in other people's problems.  

30 A10R Feel little concern for others. 

Openness & Intellect 31 O1 Have a rich vocabulary.  

32 O2 Have a vivid imagination. 

34 O4 I’m quick to understand things. 

35 O5 Use difficult words.  

36 O6 Spend time reflecting on things. 

37 O7 I’m full of ideas.  

39 O9 I’m interested in abstract ideas.  

40 O10 Do have a good imagination. 

Conscientiousness 41 C1 I’m always prepared.  

42 C2 Pay attention to details.  

43 C3 Get chores done right away. 

46 C6 I’m exacting in my work. 

47 C7R Leave my belongings around.  

48 C8R Make a mess of things.  

49 C9R Often forget to put things back in their proper place.  

50 C10R Shirk my duties. 
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1 SDO 1 Some people are simply inferior (not equal) to other people 

1 SDO 2 Group equality is an important value/ideal for me 

1 SDO 3 I find it OK that some people have more of a chance in life than others 

1 SDO 4 To get ahead in life, it is sometimes necessary to step on other 
groups. 

2 Fair Hex 1R If I knew that I could never get caught, I would be willing to steal a million dollars 

2 Fair Hex 2R I’d be tempted to use counterfeit money, if I were sure I could get away with it. 

4 CFO 1 People should look after themselves and not try to solve other people’s 
problems. 

4 CFO 2 People should work out their own problems by themselves 

4 CFO 3 When I see someone having a problem, I want to help 

4 CFO 4 When I hear about people who are sad or lonely, I want to do something to help 

5 CFO 1 wants to give chances to others as well 

5 CFO 2 wants to give something to others 

6 Altr 1 I would help push a stranger's car out of the snow  

6 Altr 2 I would help someone to move households 

6 Altr 3 I would donated goods or clothes to a charity 

6 Altr 4 I would do volunteer work for a charity 

6 Altr 5 I easily share information and knowledge to a classmate or coworker 

6 Altr extra1 I would donate minimal 100 € to a crowdfunding campaign 

6 Altr extra2 I would contribute to a talk group or forum (give information, help, knowledge) 

15 Trust 1 In these competitive times, one has to be alert or someone is  likely to take 
advantage of you. 

15 Trust 2 One should not trust others until one knows them well. 

15 Trust 3 When someone says something complimentary about you it's because they want 
to get something from you 

15 Trust extra1 Everybody (or at least 80%  of the people) takes advantages of something 

15 Trust extra2 Everybody (or at least 80% of the people) frauds 

7 SWF 1 It’s important for me to work for the betterment of society 

7 SWF 2 It’s important for me to assist people who need it, asking nothing in return 

7 SWF 3 It’s important for me to help the world become a better place 

8 Inaq_o 1 I cannot stand the feeling of exploiting someone 

8 Inaq_o 2 It disturbs me when I receive more opportunities than others to develop my skills 

8 Inaq_o 3 I feel guilty when I receive better treatment than others 

8 Inaq_o 4 It bothers me when things come easily to me that others have to work hard for 

10 Comp 1 Even in a group working towards a common goal, I still want to outperform 
others 

10 Comp 2 My self-worth could be validated only if I outperform others in the group 

10 Comp 3 Sometimes I consider appraisals as an opportunity to prove myself 

10 Comp 4 Being outperformed by other members in the group annoys me 

9 Greed 1 No matter how much I have of something, I always want more 

9 Greed 2 Even when I am fulfilled, I often seek more 

9 Greed 3R A simple basic life is sufficient for me 

9 Greed 4R I am easily satisfied with what I’ve got 

14 RA 1 I prefer situations that have certain outcomes  

VS Values * I feel I can do something on values that I find important, through sharing 

VS Values * I feel humanitarianly obliged 

VS Social  My friends share 

VS Social  Sharing is a way to make new friends 

VS Understand  Sharing lets me learn things through direct, hands on experience 

VS Understand  I can explore my own strengths 

VS Ego enhance  Sharing increases my self-esteem 

VS Ego enhance  Sharing makes me feel better about myself 

VS Ego protect  Sharing is a good escape from my own troubles 

VS Ego protect  By sharing I feel less lonely 

VS Career  Sharing helps me to get my foot in the door at a place where I would like to 
work/helps me in my career 

VS Career  Sharing experience will look good on my resume 

VS Altruism * I want to share (skills, services and products) with others who need it 

VS Altruism * Through my sharing, I help others in my environment 
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Social Dominance Orientation scale (Pratto, Sidanius, Stallworth, & Malle, 1994)
Fairness of Honesty-Humility scale of the HEXACO personality model (Ashton & Lee, 2009)
Fairness of Attribution scale (Van Hiel, Vanneste, & De Cremer, 2008)
Concern for Others scale (Solomon & Kandall, Children in classrooms., 1979) (Solomon, 
Watson, Battistich, Schaps, & Delucchi, 1996)
Concern for Others scale (Van Hiel, Vanneste, & De Cremer, 2008)
Altruism from the Self-Report Altruism scale (Rushton, Chrisjohn, & Fekken, 1981)
Social Welfare or community feeling subscale of the Self Determination Theory (Kasser & 
Ryan, 1996)
Inequality aversion (towards others) (being better off than others, beneficiary subscale) 
Inequality aversion (towards self) (being worse off than others, victim subscale) (Schmitt, 
Baumert, Gollwitzer, & Maes, 2010)
Greed scale (Krekels & Pandelaere, 2015)
Competitive Personality scale competitiveness (Xie, Yu, Chen, Chen, & Chen, 2006)
Entitlement scale, the belief that one should get preferential treatment (Campbell, 
Bonacci, Shelton, Exline, & Bushman, 2004)
Fear of the Attribution Scale (Van Hiel, Vanneste, & De Cremer, 2008)
Risk Aversion scale (Mandrik & Bao, 2005)
Trust scale (Yamagishi, 1988)

Sociale Attitude Schalen: afkomst gevalideerde schalen



 16.860 potentiële aangepord

 Studenten BEM/GDM

 Sneeuwbal/zelfselectie Facebook, LinkedIn, Newsletters

 Vraag aan de platformen

 -> LETSers nodigden elkaar uit, massale deelname

 -> rest spijtig genoeg niet

 Tussen 10 februari en 9 april 2017 
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Respondenten

Rest: Heterogene groep
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G/N/GN/non en # soorten platformen
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 vooral Non-user (56%) of Nemer (32%) 

 accommodatie, ritten of Facebook geefgroepen

 zij die zichzelf rijker voelen, gebruiken meer 
verschillende soorten deelplatformen

 Gever = 

 Aangenaamheid+ 

 Altruisme+ 

 Proself- +
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Jongeren N=118



 99% Gevers
 G van timesharing, Facebook geefgroepen, lenen  

goederen uit en gratis accommodatie
 N van timesharing, voeding, auto’s en tuinen
 mannen, mensen van ‘op de buiten’ en actiever in  

verenigingsleven (A) zitten op nog meer deelplatformen
 nog meer soorten platformen =
 Aangenaamheid+
 Nauwgezetheid+
 Openheid+
 Altruïstisme+ en Prosocial+
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LETS N=107



 vrouwen meer N/G/NG dan mannen

 Non-users (30%), N (24%), NG (35%), G (11%) 

 N van accommodatie, voeding en ritten 

 (N)G van Facebook geefgroepen en goederen

 Non-users: M=44 jr, hogere educatie 

 N: M=41 jr (ja: ‘jonger’), hogere educatie
 minder Distrust (tja: ‘om te nemen’)

 (N)G: M=42 jr, laagste educatie
 Aangenaam+ , Altruïstisch+, Prosociaal+

 actiever (A) in het verenigingsleven
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Heterogene groep N=208 



 vrouwen, mensen uit de (voor)steden en mensen 
die actief (A) zijn in het verenigingsleven 

 meer soorten deelplatformen

 Aangenaamheid+, Extraversie+, Openheid+ 

 Altruïstisch+, Proself++ , Prosociaal+ 

 meer soorten deelplatformen

 Distrust+, Consciëntieus+

 minder soorten deelplatformen
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Heterogene groep N=208 (#) 
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Focus op Nemers: hoofdmotieven

Youth N51 LETS N101 HeterogeneousN122

5 5 5

Curiosity 3 Ideology 3,8 Ideology 2,72

Convenience 2,72 Curiosity 2,68 Curiosity 2,64

Ideology 2,48 Convenience 2,38 Convenience 2,58

Financial 2,4 Financial 2,17 Financial 2,08

NewNormal 1,78 NewNormal 1,59 NewNormal 1,57
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Focus op Gevers: hoofdmotieven
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Focus op de Heterogene groep

Sector > 
Socio-Demographics > 
Psychographics ???



 Drill down en slicing & dicing (volledig rapport)

 Terugkoppeling literatuur

 Aanbevelingen 
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Work in progress …



 Steekproef zelf !!!

 Jongeren eenzijdig (BEM/GDM)

 LETS eenzijdig (andere platformen sprongen spijtig 
genoeg niet op de kar)

 Zelfkeuze bij bespreken platformen (veel Facebook) 

 Eventueel vervolg/uitbreiding ? 

 Via contractwerk of cofinanciering
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Drawbacks ?



Extra’s binnen het Sharing Project

Workshop Deeleconomie II - UGent - 31/05/201734

 Business en revenu scope 

 MIC conference Venetië 25/05/2017 

 Juridische scope

 BAP voorjaar 2016 (1)

 BAP najaar 2016 (2)

 Fiscale scope

 BAP voorjaar 2017 (2)
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• Blablacar
• Uberpool
• Drivy
• Caramigo
• Gratis uitlenen van je eigen wagen
• Groepsaankoop van een wagen

Risico’s, wettelijke kader, praktische 
vragen, fiscale regelgeving, 
aanbevelingen voor autodelers, …

Heel lijvig, heel professioneel.

Rechtspraktijk BAP



Workshop Deeleconomie II - UGent - 31/05/201736

Stappenplannen m.b.t. belastingen voor particulieren, 
met codes en voorbeelden. 

Accountancy-fiscaliteit BAP
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Business/Verdien 
Modellen

Coöperaties !



 Via BAPs

 Dit onderzoek naar de psychographics, 
demographics en motivaties, maar focus op andere 
platformen en meer profit Gevers en Nemers ?

 Ander onderzoek ?

Bezoek onze site en/of contacteer ons 
http://sites.arteveldehogeschool.be/entrepreneurship3/
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Dienstverlening/Contractwerk ?

http://sites.arteveldehogeschool.be/entrepreneurship3/
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Wil je pitchen op dit event ? Schrijf je in via dit formulier: 
https://docs.google.com/forms/d/e/1FAIpQLSfuGdaHr37xoK-73OqNEQlFJG8jG4WgP0mZzxdbkQLAcABbtA/viewform

https://docs.google.com/forms/d/e/1FAIpQLSfuGdaHr37xoK-73OqNEQlFJG8jG4WgP0mZzxdbkQLAcABbtA/viewform
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